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Present:

O\ dshburton Toton Council

MINUTES OF THE FULL TOWN COUNCIL MEETING
HELD ON
TUESDAY 9" JULY 2024 At 7.30pm
IN THE COUNCIL CHAMBERS OF THE TOWN HALL

Cllr. Hogbin (Chair)
Clirs. Bovey, Distin, Hext, Nutley, Parker, Searight, Turner and Wood.

In attendance: Town Clerk, Deputy Town Clerk, Office Administrator, Clirs. Major and

115/24

116/24

117/24

118/24

119/24

120/24

121/24

Rogers, the Portreeve, Chair and Deputy of the Neighbourhood Plan
Steering Group and one member of the public.

Apologies.

The Clerk noted apologies had been received from Clir. Pickvance due to ill health
and ClIr. Giles due to a prior commitment. ClIr. Nutley proposed to accept these
apologies; seconded by Clir. Turner. All in favour.

Declarations of Interest.

Clir. Nutley noted he abstains from voting on planning due to his membership of
both the DNPA and Teignbridge Planning committees. CliIr. Parker noted he has
a pecuniary interest in item 124/24ii.

Public comments and statements.
No public comments were received.

To receive and approve the minutes of the previous meetings on 11" & 26"
June 2024.

ClIr. Hogbin confirmed that both sets of minutes had been circulated. Actions were
reviewed and the minutes were duly signed as a true and accurate record of the
meeting. Clir. Turner proposed to accept these minutes en bloc; seconded by Cllir.
Searight. All in favour.

To receive The Major’s report.

ClIr. Hogbin reported that she attended the opening of Bulliver's Café and attended
the jungle themed Carnival procession on Saturday 6 July.

To receive the Police report.

The Clerk presented the police report (Appendix 1), detailing the 19 criminal
offences reported in this area in June 2024.

Teignbridge District Council report.

Clir. Nutley delivered his report and noted that he had received a response
regarding the cost of disposal of waste from TDC. The cost quoted is £10.20 per
dumpy bag with an allowance of five per year. Cllr Turner asked that this be added
as an agenda item to the next Finance meeting. ACTION
ClIr. Rogers reported that the leadership team of TDC are eager to help regarding
street cleaning and green initiatives assistance. He also gave thanks to Ashburton
Town Council for agreeing to hold the cost-of-living event at the Town Hall in
November. Clir. Major gave details of two funds that can be accessed via the TDC
website; he agreed to share the links with the Clerk.
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Devon County Council report.

The Clerk confirmed that the report had previously been circulated although

summarised it for the benefit of the public present. Clir. Turner detailed the poor

surfacing repair on Blogishay Lane and requested that Council write a letter of

complaint to Devon Highways; seconded by Clir. Distin. All in favour. (Appendix 2).
ACTION

To receive the report from the Chair of the Finance committee.

Clir. Turner confirmed that the minutes had been circulated and the actions arising

were discussed.

To receive the report from the Chair of the Planning committee and review
current planning applications: (see full reports in Appendix 3).
0248/24 2 Hares Lane, TQ13 7AU. Extension to existing bungalow — due 10/7.
Clir. Searight reported that this was a sympathetic extension and proposed to
support this application; seconded by ClIr. Distin. All in favour.
0251/24 20 Balland Lane, TQ13 7BS. Rear extension, dormer loft extension
and front extension, with internal alterations to existing bungalow — due 10/7.
ClIr. Searight has spoken to the case officer who had already received objections
with more expected. He suggested the extension far exceeded the permitted
increase in liveable space and recommended the Council not to support this
application. CllIr. Hogbin proposed this; seconded by Clir. Turner. All in favour.
0252/24 — Dolbeare Business Park, TQ13 7FL. Variation of conditions and
closure of existing temporary access — due 11/7.
Clir. Searight proposed to support the variation; seconded by CliIr. Turner. All in
favour.
To receive the report from the Chair of the General Purposes committee.
There was no report as no meeting had been held in June.
To receive the report from Information Centre subcommittee.
The Clerk outlined the written report provided the Chair (Appendix 4). Clir. Distin
confirmed that the minutes had been circulated and noted that the Information
Centre had effectively broken even during the financial year 2023/2024. Further
discussion regarding the Information Centre to be discussed at the next Finance
committee meeting, Cllr. Wood noted that there are grants available from TDC for
energy efficiency which could be useful to the Information Centre. Cllr. Hogbin
asked that this be explored.

ACTION
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127/24 To receive an update from the Neighbourhood Plan Steering Group.
Barbara Dunball, Chair of the Neighbourhood Plan Steering Group, introduced her
deputy chair Graham Rogers - a retired architect and chief planning officer. He
explained that the Neighbourhood Plan is a statutory document and proceeded with
a PowerPoint presentation. The Steering Group have plans to make Ashburton a
‘destination centre’.

128/24 To receive the report from the Portreeve.

The Portreeve presented her report (Appendix 5), detailing the recent events she
had attended.

129/24 To agree and approve the Communications and Social Media Policy.
(Appendix 6). The Clerk reported that the comment option on social media will be
disabled when placing a job advert. Clir. Wood proposed acceptance of this policy
with this one amendment; seconded by Clir. Bovey. All in favour. ACTION

130/24 Councillors’ reports of attendance at sub committees and meetings of other
organisations.
Clir. Wood reported that despite their best efforts, the swimming pool is still leaking
water. Additional works will be required, possibly regrouting the tiles. Furthermore,
the committee are looking for more Trustees.
CliIr. Hogbin reported that she had attended BYP AGM and that they are actively
seeking funding.

131/24 To suggest content for the Ashburton Town Council media post.
Clir. Turner suggested the 20mph zone and lottery grants.

132/24 Matters raised by Councillors for information only or on a future agenda.
Clir. Turner reported that as a wildlife warden, she would like to create a wildlife
meadow behind the Victoria Inn pub. This topic to be discussed at the September
GP Meeting. ACTION

Clir. Distin asked the Clerk Office to seek an update on the recent Bulliver's Way
tree works. ACTION

Clir. Hogbin reported that a member of the public is doing a Masters’ project about
how communities interact and wants to come and talk to the Council. To be invited
to GP in September. ACTION

CllIr. Searight requested the he accept the invite to meet the proposed Kenwyn
developers. It was agreed he would attend with the Town Clerk and one other
Councillor and to make no comments then report back to Council.

ACTION

Clir. Hogbin thanked everyone and closed the meeting at 21.22.
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Signed Date
Chair

Actions arising from Full Council meeting of 11" June 2024

121/24 | Teignbridge District Council report
‘Disposal of green waste’ to be added to the next Finance meeting

122/24 | Devon County Council report
Clerk’s office to contact Devon Highways regarding the poor repair to the
surfacing of Blogishay Lane.

126/24 | To receive the report from Information Centre subcommittee.
Clerk’s office to investigate grants available from TDC for energy
efficiency.

129/24 | To agree and approve the Communications and Social Media
Policy.
Clerk’s office to amend the policy and circulate.

132/24 | Matters raised by Councillors for information only or on a future
agenda.

Clerk’s Office to put the wildlife meadow on the next GP meeting
agenda.

Clerk’s Office to obtain an update on Bulliver's Way and circulate to
Councillors.

The member of the public doing the Masters’ to be invited to GP in
September.
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APPENDIX 1

120024

* POLICE

Neighbourhood Police Report
Ashburton Town Council
June 2024
This report covers the area of the Ashburton.

The area includes the town of Ashburton, its road network including a section of the A38.

The area is served by the Neighbourhood Policing team, working out of Ashburton Police Office,
Conway House.

The teamn is led by Sector Inspector Sean Roper and Police Sergeant Seth Saunders.

PC Claire HURRELL is the Neighbourhood Beat Manager for Ashburton working alongside PCS0
Tamzin Campbell-Moseley.

In the period 1% of lJune 2024 te 30™ June 2024 there were 19 criminal offences reported for this
area.

3— Assauls

7 — Criminal Damage to Vehicle (4 x wing mirror ripped of vehicles 22/06/24 — North Street)
2 - Burglary

3 — Harassment

1—Sexual Assault

1 - Drug Drive

1- Posses Bladed Article

1- Theft from vehicle

On 22/06/24 between the hours 10pm and midnight, Police received numerous reparts of Criminal
Darage to vehicles along North Street, where wing mirrors had been damaged or missing. Local
enguiries are ongoing with regards to any witnesses or CCTV / footage that would identify the
offenders.

Police also responded to over 54 non crime incidents across this area.

These included, road traffic related matters, domestics, concerns for welfare, missing persons and
firearms [ licensing management.

Towmgin Camplbell-Moseley

Palice Community Support Officer 30577
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APPENDIX 2 ITEM 122/24

DCC Report July 2024

Highways

The number of potholes reported by the public in this financial year to date is 28,801.
As of 1st December 2023, there were 1,505 potholes awaiting repair with our
contractor. Since the 1st April, the organisation has received 1,228 claims for damage
to vehicles or personal injuries due to road defects. The combined value of these
claims is just over £1.1m; to date £48k has been paid. At the same date last year, the
service had received 38,857 public reports and there were 1,222 potholes awaiting
repair with our contractor. The number of claims received was 966 and the combined
value was £855K and had paid out £35K to date.

The volume of street works is high in Devon, but also remains a national challenge.
Equally, the works promoters have responsibilities around consultation and notification
of their works.

Zooming in on Devon, in 2023 there were a staggering 54,000 permit applications on
our network (a 14% increase in just 2 years). There are specific challenges that come
when these applications are for immediate/emergency works, but equally how the
DCC team works to mitigate these difficulties (e.g. strong relationships with utility
companies, manual control of traffic signals, links to public transport etc.).

The forecast is that these challenges will continue for the foreseeable future. For
example, there will be significant works in both Newton Abbot and Barnstaple this
year, and Exeter will follow in future years too.

The following webpage also provides helpful background Wark types and coordination
- Roads and transport (devon.gov. uk)

Bus Strateqgy

A comprehensive Bus Strategy has been produced by DCC, | have pulled out some of
the pertinent points. The link to the full strategy can be found at the end of the report.

Our BSIP has the following aims:

* Grow bus patronage across Devon

* Facilitate a positive step change in bus provision across the area

* Create a bus network that meets the needs of all potential users

= Create a framework to regularly consult bus users, and use this information to
influence bus service provision in the future

* Ensure information regarding bus services is of the highest guality and accessible to
all

= Ensure the bus is considered equally alongside other modes of transport

To meet these aims we have set the following objectives:

= Achieve 95% punctuality on all bus services by 2025

= Significantly increase passenger numbers and modal shift towards bus travel across
Devon

* Improve the provision of bus services in all communities, on evenings and weekends,
and strategic links between centres of population and rail interchanges
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» Implement a universal fare strategy in Devon and the South West, that reduces the
cost of bus travel, and is simpler and easier for passengers to understand

= [dentify and implement a significant increase in bus priority, making the bus an
attractive alternative to the car

» Develop a sustainable bus network, that with the improvements detailed in this
document, will become self-funding as far as possible in the future

Listen to the needs of passengers and key stakeholders and involve them in current
and future planning of the bus service provision.

In Devon, approximately B0% of the local bus network is commercially operated.
However, geographically, the 80/20 proportions are reversed — without DCC financial
support, almost 80% of the county would be wholly or substantially without a bus
service. This is shown on the following graphic which depicts the extent of the
commercial and supportad network, in comparison to just the commercial network:

Do i T - Devor e -

!

¥ i |LI i
—in
— it

Figure 2-2! 2024 Maps of DCC supported services (in red) and commercial services (i bive)

Access to Education Access to education forms the backbone of many local bus
service movements and the revenue generated helps provide a better level of service
throughout the day. Through this integrated approach DCC contributes £1.5million per
annum to the network through season tickets on the network for entitled scholars. As
part of proposed service improvements, we will continue to explore further
opportunities for integration of school and college movements into the network. This
will provide more passengers (and revenue) and offer greater travel choices for young
people and other users of the bus network.

Devon has worked to ensure that most deep-rural areas of the County retain access to
a minimal level of public transport provision. This has proved increasingly difficult as
finding operators willing to run infrequent local bus services, or Fare Cars and in some
cases it has not proved possible to continue a service because of the lack of an
operator. Additionally, most of the deep-rural services improved as part of the ESIP
programme have proved unsustainable due to very low passenger numbers and high
costs. In order to ensure that a level of provision is maintained we intend to implement
a new approach to try and increase availability of operators.

Ring & Ride (Community Transport)
Funding from Devon County Council has meant a level of flexible provision has been
maintained for frail elderly and disabled people via pre-bookable services provided by
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Community Transport Associations. It is intended to fund an expansion of this
provision in order to incorporate areas of rural isolation where no other transport
provision exists and guarantee that all areas have a shopping journey to the nearest
town. Should we be successful with future funding bids, it is anticipated this work be
linked to the feasibility study work we have done around Demand Responsive
Transport (DRT)

Service proposals

38 Ivybridge - Exeter Increase frequency to every 30 minutes between Buckfastleigh
and Exeter When 30 minute frequency is sustainable introduce improved Sunday and
EVening services,

88 Newton Abbot - Totnes Increase Newton Abbot - Buckfastleigh to half-hourly and
extend alternate journeys to lvybridge When increased frequency becomes
sustainable introduce Sunday service

88 Buckfastleigh and Ashburton - Newton Abbot Station Extend service 88 to
Mewton Abbot Station

What is Demand Responsive Transport? » Demand-Responsive Transport (DRT), also
known as “on-demand transport,” features flexible routing and/or flexible scheduling of
vehicles, typically booked through a smartphone application. » Services are designed
to match demand (journey) and supply (driven vehicle) and extend the efficiency and
accessibility of the transport network. + Possible pick-up/drop-off stops are restricted to
mazximise the efficiency of service, usually within a geofenced area, known as the
“service zone.” Vehicle type can vary, but DRT is usually operated by a shuttle or
minibus, typically with capacity for 6 - 15 passengers. « Conceptually, DRT blends the
convenience of private transport (e.q. private cars or taxis) and public transport buses
operating along fixed routes. Passenger fares are typically kept low (often equivalent
to other public buses) and subsidised by a local government or public transport
authority, as many services are offered in hard-to-serve areas and therefore do not
serve a patronage high enough to operate commercially. = To limit vehicle detours and
improve service efficiency, passengers are typically asked to walk to the intersection
nearest their desired origin, or from the drop-off point to their desired destination.
FPassengers’ total walking distance is seldom more than 400 metre = When booking
using the app, passengers will clearly see the geofenced service zone in which service
is offered. Requesting a journey beyond this zone is not possible, so passengers
always know where the DRT service is available. « Once the passenger submits a
journey reguest, they are given a proposal that tells them 78 when the vehicle will
armve and where to meet it. Typically, passengers will wait between 10 and 25 minutes
for a trip, although this may vary depending on service design, as well as the level of
demand and the number of vehicles available.

The full strategy can be viewed here: Compressed BSIP 2024 - June 2024.pdf
(devon.gov.uk)
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APPENDIX 3 ITEM 124/24 1.

Title: Full planning permission being sought for 2 Hares Lane, Ashburton, TQ13
7AU. Extension and alterations to existing bungalow.

Detail: The proposed work to renovate the existing house rather than
demolish it entirely and propose a new house in its place has the benefit of
reducing a substantial amount of waste. This is because even though the walls
are to be replaced, the floor slab, foundations, gable ends, roof structure and
roof covering are all to be retained. Waste materials from the replacement of
the existing exterior walls to be used on site as hardcore under the proposed
extension floor. Other waste materials to be sorted and recycled were feasible.
As far as possible materials for the proposed work are chosen with
environmental impact in mind, both in their useful lifespan and their
recyclability once at end of lifespan. Therefore, wood is favoured over cement-
based materials for the structure and metals over plastics for windows and
rainwater goods. Energy efficiency and thermal performance are key
considerations to ensure as low a carbon footprint as possible over the coming
years.

ATC Planning Comment: A sympathetic and well considered extension and
renovation project to introduce modern materials and energy efficient systems
to ‘future proof’ an existing structure. Extension will add an additional 20 sgm,
27% additional space.

Proposal: SUPPORT

CLLR. MFC SEARIGHT
Chair of ATC Planning Committee
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APPENDIX 3 ITEM 124/24 ii.

Title: 0252/24 Consultation Request Letter - Application at Dolbeare Business
Park, TQ13 7FL

Detail: Variation of conditions 2, 4, 5, 6, 7 and 10 and removal of conditions 9,
11, 12 and 14 of approved planning reference 0626,/21 for Provision of 5 Class
E units (one convenience store and four commercial units) served via
previously permitted new junction and access. Closure of existing temporary
access, with parking, landscaping and infrastructure.

ATC Planning Comment: The main changes relate to the layout around the
convenience store, including slight changes to the layout of the pedestrian
access/parking/hardstanding/landscaping. The reason other conditions are
referred to is because the plans referred to in all conditions need to align,
therefore are amended to reflect the changes to the convenience store layout
(for example the landscape plans need to be changed). | believe they have also
incorporated the details for conditions approved as part of previous discharge
of conditions applications.

Proposal: SUPPORT

CLLR. MFC SEARIGHT
Chair of ATC Planning Committee
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APPENDIX 3 ITEM 124/24 iii.

Title: 0252/24 Consultation Request Letter - Application at Dolbeare Business
Park, TQ13 7FL

Detail: Variation of conditions 2, 4, 5, 6, 7 and 10 and removal of conditions 9,
11, 12 and 14 of approved planning reference 0626/21 for Provision of 5 Class
E units (one convenience store and four commercial units) served via
previously permitted new junction and access. Closure of existing temporary
access, with parking, landscaping and infrastructure.

ATC Planning Comment: The main changes relate to the layout around the
convenience store, including slight changes to the layout of the pedestrian
access/parking/hardstanding/landscaping. The reason other conditions are
referred to is because the plans referred to in all conditions need to align,
therefore are amended to reflect the changes to the convenience store layout
(for example the landscape plans need to be changed). | believe they have also
incorporated the details for conditions approved as part of previous discharge
of conditions applications.

Proposal: SUPPORT

CLLR. MFC SEARIGHT
Chair of ATC Planning Committee
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APPENDIX 4 ITEM 126/24

126/24

Ashburton Information Centre Report - July 2024

We have recently held our first Information Centre meeting of the year, at which | was
voted in as the new chair and CliIr Distin as the deputy chair.

June has been a slow month regarding sales, and this is mainly down to the weather, but
we are still doing well with visitors coming and asking advice on places to visit and also
picking up leaflets, as we are not only there to give directions to the toilets!! We are also
getting more locals coming in and purchasing items for presents. Our bird boxes are still
our top seller followed by our selection of jams and chutneys.

We have gained another volunteer, so we are now able to open for 3 full days a week and
3 half days.

| am in the process of writing up a mini job description for Lynn as she has been allotted a
few hours a month to help with the admin side of things.

| have been in touch with DNP with regards to working more cohesively together and | will
be setting up a meeting with them and Clir Nutley to discuss matters further. DNP are
setting up the Dartmoor Foundation, which should be completed by the end of the year
and hopefully we can apply for some funding from them. | have also been in contact with
the purchasing manager at the High Moors Centre and am trying to negotiate a larger
discount on the National Park goods.

Let's hope the sun shines and we have a bumper summer season.

Clir. Jenny Giles
Clair of the Information Centre committee
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APPENDIX 5 ITEM 128/24

Portreeve's Report — Full Council 14" May 2024

In May | advertised my Portreeves ploughmans, pud and pick (your favourite song).
This was an enjoyable evening and we managed to raised over £1000 for the Ashburton

Primary School Parent and Teachers Association.

On Sunday the 2™ of June | attended the D-Day Church Service, where | was honoured
to wear my Coronation Medal for the first time, and | must thank my Master

Bailiff/Chairman of the Royal British Legion for attaching it to me.

The " of June saw the Royal British Legion commemorate the 80" Anniversary of D-

Day. It was my privilege to read out the names recorded on the War Memorial.

The 8" June saw a successful event at the Royal British Legion Hut with music and

dancing.

Father's Day on the 16" of June saw me and a few others out early to erect the carnival

bunting, followed the following week with the Ale Tasting banners.

Then Carnival began, the 19" June saw myself and my Master Bailiff playing in the
Carnival Euchre drive. | must admit it has been many years since | last played. But a

good night was had by all.

Into Carnival week, the coffee morning organised by the Ashburton Pensioners was well

attended and the addition of the other organisations in this room was well planned.
Monday saw the Bingo, always a good night.

Tuesday was the Carnival Cricket match, not normally my first choice but thoroughly

enjoyed my evening.

Wednesday was Quiz night, | did manage to answer one question correctly but had to

rely on the team for all the rest.
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Thursday began with the Window dressing competition, and | was astounded by the
quantity and guality of the entrants. This was followed by the Fun Run and Duck Race,
and | believe this was a successful evening. Lastly on this day was the Poaol finals held

at the Silent Whistle, an enjoyable evening.

Friday was my day of rest before the main event. After four years without a Carnival |
was humbled to see the return of the procession, although there was no judging each
and every participant received and medallion to show our gratitude. Even the football

couldn't stop us.
Sunday's pet church service was a pleasant experience.

| have to thank Dawn Major and all of the Carnival committee and volunteers for their
hard work. After four years without a Carnival, | don't think it could have been better
supported and | am looking forward to 2025.

It is the Ale Tasting coffee moming this Saturday and would ask for your support.

Next week is the Annual Ale Tasting and Bread Weighing Ceremony starting at 2pm.
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APPENDIX 6 ITEM 129/24

Ashburton Town Council

Communications and Social Media Policy

Contents:

1. Policy Statement Page 2

2. Definition of Social Media Page 2

3. Principle Use of Social Media Page 2

4. Approved Social Media Page 3

5. Guidelines Page 3

6. Email communications Page 4
Policy name Version Owner Date Adopted | Review Date
Communications V1.0 Town Clerk July 2024 July 2025
and social media
Palicy
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1. Policy Statement:

The aim of this policy is to set cut a guidelines and principles to provide guidance to
Town councillors, council staff and others who engage with the council using online
communications, collectively referred to as social media.

Social media is a collective term used to describe methods of publishing on the
internet via use of applications, software and hardware on electronic devices.

This policy covers all forms of social media and social networking sites which include
(but are not limited to):

+ Town Council Website

* Facebook and other social networking sites

+ Email

The use of social media should not replace existing forms of communication.

2. Definition of Social Media:

Websites and applications which enable users to create and share content or to

participate in social networking.
+  Quford Dictiovary

All laws, including the Freedom of Information Act 2000 and the Data Protection Act
2018 that apply to publishing and broadcasting apply to social media i.e. libal,
slander, copyright, and contempt of court.

3. Principle Use of Social Media:

Social Media shall be used to:
s To publish, promote and preserve the work of Ashburton Town Council to
a wider audience.

+ To advertise and promote engagement in the democratic process and to
widen participation across the community in the affairs of the Town
Council and the community it represents.

+ To advertise and promote work of its partner agencies such as the Police,
Fire and ambulance services, Teignbridge District Council or Devon
County Council.

+ Toshare community news of interest such as road closures, planning and
licensing applications, events and so on.

Social Media Shall NOT be used for:
s Entering online debates or arguments about the Town Council's work.

+« Recruitment process for employees or councillors — other than for the
placing of Vacancy Advertisements.

« Canvassing, promoting or advertising any political ideological policy or
decision of a councillor or political party.
s The promotion or advertising of any individual business or going concern.
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4. Approved Social Media:
+ Town Council Website
+ Facebook Page
+ Mayor's Facebook / Instagram page

The Clerk shall be the social media officer with the delegated authority to issue
official postings via the approved social media accounts. No other member of
staff/councillor; unless nominated to do so, has the authority to issue public
statements on social media on behalf of the Council.

All public statements must be vetted by the Clerk before being posted to a social
media account. If in the opinion of the Clerk, the post is unsuitable for dissemination
it must NOT be posted to any of the approved social media accounts. The Clerk shall
have the final say in deciding the suitability of public postings to approved social
media accounts.

Each elected Mayor will be given access to the mayor's account(s) for the period of
their term. These accounts must adhere to the below guidelines and may be
removed from use in the event of a breach.

5. Guidelines:

Social Media is a useful tool in sharing the way we work with the wider community.
However, social networking has its pitfalls and can attract negative comments or
have an adverse impact upon the individual or Town council's reputation. Staff must
be aware that they act as ambassadors of the Council and that Councillors must also
be mindful of their obligations under the adopted Code of Conduct and law.

These guidelines are not definitive and do not provide an exhaustive list of all the
considerations before using social media, however these include:

= Stop and think before posting. |s the content informative, objective and impartial?

+ [rony, sarcasm and comedy are all subjective notions. People may not perceive
what you perhaps see as funny or ironic. Be mindful of baing misinterprated,
misquoted or guoted out of context.

+ Abide by the terms and conditions of the platform you are using and respect the
community guidelines for each.

+ Monitor and be prepared to remove posts from platforms/pages which do not
adhera to this policy or meet a threshold of behaviour which is deemed
acceptable.

= Protect passwords and change regularly where necessary. Town Council
passwords shall only be in the knowledge of the Clerk and those authorised by
the Clerk to post on his/her behalf.

= Always seek written permission when using any photos of individuals at
community events or functions and be mindful of background identifiers such as
faces and/or car registration plates etc.

+ Be especially mindful of posting photographs of children or those who are
vulnerable and seek explicit written consent of any parent/guardian who has
responsibility.

+ Do not post comments when your judgment is impaired due to bias or pre-
determination.
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Town councillors and council staff must not:

+ Hide their identity using false names or pseudonyms.

« Present personal opinions as that of the council.

Present themselves in a way that might cause embarrassment to the council.

Post content that is contrary to the democratic decisions of the council.

Post controversial or potentially inflammatory remarks.

Engage in personal attacks, online fights and hostile communications.

Use an individual's name unless given written permission to do so.

Publish photographs or videos of minors without parental permission.

Post any information that infringes copyright of others.

Post any information that may be deemed libel.

Post online activity that constitutes bullying or harassment.

Bring the council into disrepute, including through content posted in a personal

capacity.

+ Post offensive language relating to race, sexuality, disability, gender, age, religion
or belief or other relevant protected characteristics.

+« Conduct any online activity that violates laws, regulations or that constitutes a
criminal offence.

#® # ® # ®# ® # # @&

6. Email communications:

Members must have a separate email address which is used for the sole purpose of
council business and correspondence. This email address must be surrenderad at
the end of the councillors office. This account will be subject to any request under the
Freedom of Information Act 2000 andfor the Environmental Information Regulations
2004.

The policy sits alongside relevant existing polices which need to be taken into
consideration.

The current Code of Conduct applies to online activity in the same way it does to
other written or verbal communication.

Individual town councillors and council staff are responsible for what they post in a
council and personal capacity.
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