
Ashburton Town Council requests for CCTV images - 
Guidance 

If CCTV footage is required of an incident, such as a road traffic accident which has 
occurred within the last 31 days, the request should be sent by an insurance company or 
solicitor on behalf of their client.  

We deal directly with your insurance company/solicitor if it's a non-criminal traffic matter 
or the police if it is a criminal related offence. The Police have a direct process with the 
council to review footage in the course of a criminal investigation. 

We endeavour to respond to CCTV requests within three days. If there is no footage you 
will receive an email advising that the result is negative.  

The Data Protection Act 2018 enables a request to be made in the following 
circumstances by third parties for any one or more of the following purposes: 

• Providing evidence in criminal proceedings (Schedule 2 Part 1 5(3)) 
• Providing evidence in civil proceedings or tribunals (Schedule 2 Part 1 5(3)) 
• Prevention of crime (Schedule 2 Part 1 2(1)) 
• Investigation and detection of crime (may include identification of offenders) 

(Schedule 2 Part 1 2(1)) 
• Identification of witnesses. (Schedule 2 Part 1 2(1)) 

Third-parties must show adequate grounds for disclosure of data within the above 
criteria. Third parties may include, but are not limited to: 

• Police 
• Statutory authorities with powers to prosecute, (e.g. Customs and Excise; 

Trading Standards, etc) 
• Solicitors 
• Claimants in civil proceedings 
• Accused persons or defendants in criminal proceedings 
• Other agencies with a genuine purpose 

Please note: We must be satisfied that the request is legitimate and genuine before any 
images can be released. 

As an individual, you have a right to obtain a copy of CCTV footage that shows you. This 
is called a Subject Access Request (SAR). 

However, for CCTV subject access requests, we can only provide footage relating to the 
individual making the request when other individuals who may be identified from the 
same information have consented to the disclosure or it is appropriate in all the 
circumstances to release the footage without their consent. 

What we should do when we’ve received a subject access request for 
some CCTV footage. 

We must give someone a copy of the footage if it contains their data, unless an 
exemption applies. If they agree, we can arrange for them to view the footage, rather 
than receiving a copy. 



If the footage includes other people, we will probably need to redact (e.g. edit or blur) it 
so they can’t be identified.  

We will consider the level of harm for those people if we don’t redact. If we can’t redact 
the third-party footage, we will need to consider asking for their consent before releasing 
it. Where this isn’t possible or appropriate, we must balance the requester’s rights 
against any third-party rights to privacy and decide if it’s reasonable to share the footage 
without their consent.  

We will look to disclose the personal data if we can, but it’s a balancing act. We will 
document the reasons for our decision. 
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